Pedernales Bend/Laguna Vista Short Term Rental Issues

“The main problem with short term rentals is you have renters that don’t have a long-term
interest in the community. If renters - even unknowingly - break the rules, by the time a
resident or Board member communicates with the rental owner that rules aren’t being
followed, the guests are long gone and there’s a new guest in there, and the cycle
continues.”

The main issues are safety, noise, traffic and trash.

What can neighborhoods do? There are options. You can protect and preserve your
neighborhood by making some changes:

- Long term rentals only

- Short term rentals in only houses where they owner lives
- Tax short term rentals

- Fines

- Etc.

1213 Lakeshore is a short-term rental in our neighborhood owned by JFJ Orange
Corporation (Principals on Record: Frank Shuman, Jaclyn Shuman and Jason
Shuman)

In the past year there have been:

* Over 20 texts complaining to the corporation that owns it
* 10+ formal complaints to Airbnb and VRBO

* Police called multiple times

e Lastincident was April 2021

The following slides are examples of only a few of the issues with the short-term
rental at 1213 Lakeshore Dr.



Trash

Trashcans stay at the street because no one lives here to take them back and forth. Renters

check in and out multiple times a week. Trash sits for days and will pile up and or blow all over
the yards.

Left picture: Short term renter (black car) drove through the neighbor’s yard, so they didn’t have
to move vehicles.

800-375-8375




Offensive and
Rude Behavior

Drunk urinating off balcony
right next to residents. Loud
music and yelling shaking
neighbors windows all night.

Resident sent text to the
corporation who owns the
rental. The corporation
replied, “Call cops if they
get too loud.”




Safety

Police called out due
to loud offensive
drunk short-term
renters. Renters were
on the balcony
drinking since 10:00
AM. Renters were
also at the dock
screaming and
velling throughout
the afternoon.




Noise, Trash,
Safety &
Offensive
Language

20+ drunks at dock. Loud
music and offensive
language. Trash in the water
and on the riverbanks.

Sent text to corporation
that owns the house.
Corporation replied, “Itis a
lake house, and they are
enjoying themselves. If they
are breaking any laws let
me know.”




Safety & Trash

Cars parked all over
the street. Drunks
coming and going at
all hours of the night
and driving
intoxicated through
the neighborhood.
Trash was
everywhere.




Safety

3/5/21 -Drunk short-

term renters yelled at
neighbors and tried to
damage their property.
The renters went to the
resident’s house next
door at 10:18pm drunk
with drinks in hand to
tell them “We paid to
have a bachelor party.”
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Year-round
renters. Rented
almost every
weekend and a
lot of weekdays

Inexpensive to rent
(~S47 per person)

Cheap and short-term
rentals attracts
potential issues
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